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Advantages
of Our Mobile App

You can now access your Health Reimbursement Arrangement (HRA) anytime, anywhere, with

\///\ the Via Benefits Accounts mobile app. Review expenses, get reimbursed, monitor the progress of

a request, and get important updates right at your fingertips!

VIA BENEFITS _ _
ACCOUNTS To get started, search for “Via Benefits Accounts” in the App Store or Google Play, and

download it to your smartphone or tablet.
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Signinto your account

If you already have a Via Benefits account, open the
app and sign in with your existing Via Benefits website
username and password. If you don’t, you'll be able to
create one with the app.

Set up push notifications

After signing in, the app will request permission to send
push notifications. These are messages that we’ll send to
your mobile device to keep you up-to-date on important
account details. We recommend you allow this permission,
as it’s the best way to track reimbursement requests in real
time. Via Benefits will send app notifications if there are
any issues with your requests.




Welcome to Your Dashboard

Items need your attention

Via Benefits alerts you when you need
to take action. Look for the Belllcon

to make sure you're following up on
outstanding requests, such as submitting
missing supporting documentation.

Check your account balance

When you sign into the mobile app, the
Dashboard displays your HRA balance.

Submit reimbursement requests

Submitting a reimbursement request on
the mobile app is quick and easy. Select
Get Reimbursed to submit a Premium
Reimbursement or Out-of-Pocket
Reimbursement.

To submit documentation, simply

use your smartphone’s camera to

take a picture of your Explanation of
Benefits, and attach the picture to your
reimbursement request.

Check the status of your reimbursements
from the Account Overview page.
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Here’s a snapshot of your accounts

HRA
l 9 28 :I- 00 Payments on Hold

Total Available Balance Scheduled $416.00

Account Updates

le

For direct access, just scan
the QR code with your E
smartphone’s camera.

GETITOM #  Download on the

Google Play & AppStore

Download the Via Benefits

Accounts mobile app from the E E
App Store or Google Play today.

HRA Processing >
Employer Contribution +$63.47

Blue Cross Blue Shield Processing 3

Premium +$200.21

Blue Cross Blue Shield Paid 3
Premium +$200.21

Get Reimbursed

Update Payment Method
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We're Here to Assist You

If you would like to submit a paper Reimbursement
Request Form rather than use the mobile app or
online tools, you can have one mailed to you by
calling Via Benefits at 1-844-287-9945 (TTY: 711).

If you have any questions, please call Via Benefits at
1-844-287-9945 (TTY: 711), Monday through
Friday, 8:00 a.m. to 9:00 p.m. Eastern Time.
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