
Review this guide for 
additional information

Seeking reimbursement for a claim. A�er you incur a Qualified Medical Expense, you then need to seek reimbursement from the available funds within 
your Health Reimbursement Account. �ere are two reimbursement options outlined below.

What do I have to do?

How long will it take 
to receive my first 
reimbursement? 

How long will it take 
to receive future 
reimbursements 
(a�er the 1st one)?

How will I receive my
reimbursement?

What �pe of expenses 
can I submit?

Your Licensed Benefit Advisor can set you up 
with this option during your enrollment call.

Reimbursement comes via direct 
deposit into your designated 
bank account. 

Insurance premiums (retiree 
and/or spouse).

Part B premiums (retiree 
and/or spouse).

Automatic Reimbursement

Automatic reimbursements 
usually arrive the same time 
each month.

Automatic reimbursements start to arrive the second 
month after your insurance coverage effective date.

Manual Reimbursement

You may submit a claim via mail, fax or online. 
www.medicare.oneexchange.com/OPERS

Out-of-pocket expenses (premiums, 
prescription costs, copays, etc.).

Your first reimbursement comes within approximately 
three days from when your claim was approved. 

12

Future reimbursements come within approximately three 
days from when your claim was approved. 
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Jan. 1stMarch 1st

Reimbursement comes via direct deposit 
into your designated bank account. 

Want to receive your first automatic reimbursement faster than two months? Submit your first claim via mail, fax or online. �at way, 
your reimbursement will be directly deposited into your specified account faster while OneExchange is setting up your automatic 
reimbursement for future payments. 

Tip

Who are the OneExchange Licensed 
Benefit Advisors?

Hi, I’m Mary, a Licensed Benefit Advisor 
for OneExchange. 
I understand the decisions that are in front of you, and 
I’m here to help!
     I’m trained regarding benefits and coverage for each of the 
     different insurance plans OneExchange offers.

     I’m aware of ongoing changes to Medicare health 
     insurance policies.

     I am licensed and understand the insurance options available 
     in your state.

     I’ll be able to find a health care plan to fit your unique 
     needs and budget.

     I don’t receive a commission from insurance carriers 
     or OneExchange.

     I'm located right here in the United States of America.
NOTE: Mary is a fictional individual that characterizes 
a OneExchange Licensed Benefit Advisor for 
explanatory purposes.
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2015 Calendar 
Here’s a quick look at what you’ll learn each month as we lead up to your enrollment period 
between October and December 2015.
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Un Medicare 
plans and 
options

What is a Connector?

How do I become Connector Ready? Simply follow the steps outlined in this calendar throughout the year to prepare yourself for the 
upcoming enrollment period between October and December 2015.

�e OPERS Medicare Connector powered by 
OneExchange will have Licensed Benefit 
Advisors ready to talk with you one-on-one 
to help you select a plan to fit your 
Medicare needs.

50 Million

145,000

�is graphic compares the number of Medicare recipients in the U.S., which is much larger than the number 
of OPERS Medicare-eligible retirees. Because of this, the individual buying power of the Connector-driven 
Medicare market is far greater, leading to cost savings.

Why use a Connector?

• Many Plan Choices
• A�ordable Premiums

• Single Plan
• Higher Premiums

OPERS

United States
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Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Seminar registration:  
Register through your OPERS online account or  
call 1-800-222-7377.

Webinar registration:  
Register at www.opers.org/retirees > Seminars >  
Connector Readiness 2016 > Register

New Year’s Day 
(OPERS is closed)

 

• Man
• 

 

 

Un

“Get Ready” Activities:  
Your monthly to-do list 
 	 Read “Medicare & You” 		
	 located at www.Medicare.gov 
	 (Social Security mails it to  
	 you annually).

	 Go to www.Medicare.gov  
	 to determine the Medicare 
	 Advantage options available  
	 in your ZIP code.

	 Go to  
	 www.opers.org/Connector 
              	 to watch the “Connector  
              	 Readiness 2016” video.

	 “Like” the Ohio PERS  
              	 Facebook page.

“Use Your OPERS Account” 
Activities
Register for an OPERS online account 
and review your health care coverage. 

1.  Go to www.opers.org

2.  Click on “Member Login.”

3.  Click “Need an Account?” and follow 	
      the directions.

4.  Once you’re in your OPERS online 
       account, click on “My Account” then  
       “Health Care” and view “Health Care 
       Coverage Details” to review current 
       coverage and cost. 

2015 health care 
plan in effect

1
January benefit
payment

CR Seminar
(Reynoldsburg)

CR Seminar
(Independence)

CR Seminar
(Perrysburg)

CR Seminar
(Akron)

CR Seminar
(Youngstown)

CR Webinar

CR Seminar
(Lima)

CR Seminar
(Sharonville)

CR Seminar
(Columbus)

Martin Luther 
King Jr. Day
(OPERS is closed)

1099s available 
through OPERS 
online account

February benefit
payment

1099 statements 
are mailed

2

8 96 74 5

3

15 1613 1411 12

10

22 2320 2118 19

17

29 3027 2825 26

24

31

Connector Basics

January OPERS key datesOPERS Connector Readiness (CR) seminars/webinars 
See below for registration information.

Holidays/office closed

Key

CR Webinar

CR Webinar

CR Webinar



“Get Ready” Activities: 
Your monthly to-do list

	 Go to www.opers.org to check        	
	 the “Connector Readiness”  
              	 section for new information.

        	 Go to www.Medicare.gov to  
            	 determine the Medigap  
            	 (Medicare Supplement) options 
            	 available in your ZIP code.

         	 Attend a Connector Readiness 
	 seminar in your area.

        	 Go to www.opers.org/Connector 	
                  to watch the “HRA Allowance” 	
                  video.

“Use Your OPERS Account” 
Activities
Did you know you can update your  
tax information through your OPERS 
online account?  

1. Go to www.opers.org

2. Click on “Member Login.”

3. Once you’re in your OPERS online 
     account, click on “My Account” then 
     “Benefit” to view your current tax 
     deductions. If you would like to 
     make changes, select the “Edit”  
     button and make the changes. 
     Make sure to submit your changes.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

February
1

Groundhog Day

CR Seminar
(Athens)

CR Seminar
(Zanesville)

Presidents Day
(OPERS is closed)

Valentine’s Day

12 1310 118 9

3

19 2017 1815 16

14

26 2724 2522 23

21

28

5 64 7

March benefit 
payment

2

Connector Basics

CR Webinar

CR Webinar

CR Webinar

CR Webinar

OPERS key datesOPERS Connector Readiness (CR) seminars/webinars 
See below for registration information.

Holidays/office closed

Key

Seminar registration:  
Register through your OPERS online account or call 1-800-222-7377.

Webinar registration:  
Register at www.opers.org/retirees > Seminars >  
Connector Readiness 2016 > Register



 

 
 

 
 

“Get Ready” Activities:  
Your monthly to-do list

        	 Go to www.opers.org to check 	
	 the “Connector Readiness”  
	 section for new information.

	 Participate in a Connector  
                  Readiness webinar.         

        	 Read the latest PERSpective 	
	 blog articles found at  
	 www.opers.org

        	 Turning 65 this year?  
                   Visit www.ssa.gov to learn 
                   more on how to sign up  
                   for Medicare.

“Use Your OPERS Account” 
Activities
Log into your OPERS online account to 
review 1099 info.  

1.  Go to www.opers.org

2.  Click on “Member Login.”

3.  Once you’re in your OPERS online 
      account, click on “Documents”  
      to view the 1099-R document.  
      You can print a copy.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

Look for your 
OPERS newsletter 
this month

CR Seminar
(Dayton)

CR Seminar
(Cincinnati)

St. Patrick’s Day

CR Webinar

3129 30

1

Daylight saving 
time begins (move 
clocks ahead one 
hour)

12 1310 118 9

3

19 2017 1815 16

14

26 2724 2522 23

21

28

5 64 72

Connector Basics

March
CR Webinar

CR Webinar

CR Webinar

CR Webinar

Communication datesOPERS Connector Readiness (CR) seminars/webinars 
See below for registration information.

Holidays/office closed

Key

Seminar registration:  
Register through your OPERS online account or call 1-800-222-7377.

Webinar registration:  
Register at www.opers.org/retirees > Seminars >  
Connector Readiness 2016 > Register



“Get Ready” Activities:  
Your monthly to-do list

        	 Go to www.opers.org to view 	
	 the “Connector Readiness”  
	 section for new information.

	 Go to the Ohio PERS Facebook 	
	 page to check out new posts.     

        	 Go to  
	 www.opers.org/Connector 
              	 to watch the “Connector  
              	 Readiness 2016” video. 

       	 Attend a Connector Readiness 	
	 seminar in your area.

“Use Your OPERS Account” 
Activities
Log into your OPERS online account to 
review banking information.    

1.  Go to www.opers.org

2.  Click on “Member Login.”

3.  Once you’re in your OPERS online 
      account, click “My Account” then 
      “Benefit” then “Bank Information”  
      to view your current bank  
      information. If you would like  
      to make changes, select the “Edit”  
      button and make the changes.  
      Make sure to submit your changes.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

2826 27

Easter

105 6

16 1714 1512 13

11

23 2421 2219 20

18

25

2 31 4

Medicare Basics

April

7 98

3029

April benefit 
payment

April Fools’ Day

CR Seminar
(Bellville)

Tax Day

CR Seminar
(Columbus)

CR Webinar

CR Webinar

CR Webinar

CR Webinar

OPERS key datesOPERS Connector Readiness (CR) seminars/webinars 
See below for registration information.

Holidays/office closed

Key

Seminar registration:  
Register through your OPERS online account or 
call 1-800-222-7377.

Webinar registration:  
Register at www.opers.org/retirees > Seminars 
> Connector Readiness 2016 > Register



“Get Ready” Activities:  
Your monthly to-do list

        	 Go to www.opers.org to check 	
	 the “Connector Readiness”  
	 section for new information.

	 Learn about what Medicare 	
	 covers at www.Medicare.gov      

        	 Visit www.Medicare.gov to 	
	 learn about Medicare Part D.  

       	 Read the latest PERSpective 
	 blog articles found at  
	 www.opers.org

“Use Your OPERS Account” 
Activities
Did you know you can print an  
income verification letter through  
your OPERS online account?    

1.  Go to www.opers.org

2.  Click on “Member Login.”

3.  Once you’re in your OPERS  
       online account, scroll down to  
       “Requestable Documents” and  
       select the income verification letter. 
       You can then print the document 
       from this window.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

2624 / 31 25

Mother’s Day

3 4

14 1512 1310 11

21 2219 2017 18

16

23

1 2

May

5 76

2827

May benefit 
payment

CR Seminar
(Sharonville)

Memorial Day
(OPERS is closed)

8 9

29 30

CR Seminar
(Mentor)

CR Seminar
(Strongsville)

Medicare Basics

CR Webinar

CR Webinar

CR Webinar

CR Webinar

OPERS key datesOPERS Connector Readiness (CR) seminars/webinars 
See below for registration information.

Holidays/office closed

Look for your  
OPERS newsletter 
soon

Communication dates

Key

Seminar registration:  
Register through your OPERS online account or call 1-800-222-7377.

Webinar registration:  
Register at www.opers.org/retirees > Seminars > Connector Readiness 2016 > Register



“Get Ready” Activities:  
Your monthly to-do list

        	 Go to www.opers.org to check 	
	 the “Connector Readiness”  
	 section for new information.

        	 Enrollment is right around the 
	 corner beginning in October. 
	 Talk with a friend, neighbor or 
	 family member about being 
	 your enrollment buddy.    

        	 Study the OPERS Medicare 
	 Connector helpful tips and 
	 tools on how to prepare for 
	 your enrollment call at  
	 www.opers.org/Connector  
	 or in your Preview Guide.  

       	 Be on the lookout!  
	 More Connector Readiness 	
	 information will arrive in the 	
	 mail this month.

“Use Your OPERS Account” 
Activities
Are you a member that has received  
benefits for 12 months? If so, you’re 
entitled to an annual cost of living  
adjustment (COLA).

1.  Go to www.opers.org

2.  Click on “Member Login.”

3.  Once you’re in your OPERS online 
      account, go to “My Account” and in 
      the “Payment Summary” section, 
      click on the “Gross Monthly  
      Payment” to view your next cost  
      of living adjustment and how much 
      it will be.  

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

      

3029

7

1

11 1210

18 1916 1714 15

13

20

June
2 43

CR Seminar
(Toledo)

June benefit  
payment 

5 6

Father’s Day

8 9

25 2623 2421 22 27

28

Medicare Basics

CR Webinar

CR Seminar
(Portsmouth)

CR Webinar

CR Webinar

CR Webinar

CR Webinar

OPERS key datesOPERS Connector Readiness (CR) seminars/webinars 
See below for registration information.

Holidays/office closed

Communication dates

Key

Look for more 
Connector  
Readiness  
information.  
Seminars and  
webinars offered 
during fall 2015 
will be included!

Seminar registration:  
Register through your OPERS online account or call 1-800-222-7377.

Webinar registration:  
Register at www.opers.org/retirees > Seminars >  
Connector Readiness 2016 > Register



“Get Ready” Activities:  
Your monthly to-do list

        	 Go to www.opers.org to check 	
	 the “Connector Readiness”  
	 section for new information.

	 Read the latest PERSpective 
	 blog articles, found at  
	 www.opers.org      

       	 *Ring, Ring!* OneExchange 
        	 begins calling retirees to 
	 set up enrollment calls.

        	 Go to www.opers.org/Connector 
              	 to watch the “Connector  
              	 Readiness 2016” video.

	 Attend a Connector Readiness 
	 seminar in your area. 

“Use Your OPERS Account” 
Activities
Did you know you can register for  
retiree seminars through your OPERS 
online account?  

1.  Go to www.opers.org

2.  Click on “Member Login.”

3.  Once you’re in your OPERS online 
      account, go to “Tools and Resources”  
      “Schedule Seminar” select the  
      retiree seminar, and view the  
      locations available in your area.  
      Select the timeslot available  
      and confirm.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

2827

5 10

16 1714 1512 13

11

18

Enrollment Prep

July
21

CR Seminar
(Cambridge)

Independence 
Day

3 4
July benefit 
payment

CR Seminar
(West Chester)

6 7

23 2421 2219 20 25

26

98

30 3129
August benefit 
payment

OPERS key datesOPERS Connector Readiness (CR) seminars/webinars 
See below for registration information.

Holidays/office closed

Key

Seminar registration:  
Register through your OPERS online account or 
call 1-800-222-7377.

Webinar registration:  
Register at www.opers.org/retirees > Seminars 
> Connector Readiness 2016 > Register

OPERS is closed



“Get Ready” Activities:  
Your monthly to-do list

        	 Go to www.opers.org to check 	
	 the “Connector Readiness”  
	 section for new information.

	 Visit the Ohio PERS Facebook 
	 page to check out new posts.     

        	 Attend a Connector Readiness 	
	 seminar in your area.   
	 (Schedule to be announced) 

	 Check your mailbox!  
	 Connector enrollment  
	 communications are  
	 mailed this month.

“Use Your OPERS Account” 
Activities
Log into your OPERS online account  
to confirm your address and phone 
number is current.    

1.  Go to www.opers.org

2.  Click on “Member Login.”

3.  Once you’re in your OPERS online 
      account, go to “My Profile” you  
      can then view your address and  
      contact information and make  
      necessary updates.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

25

2

13 1411 1210 15

August
Look for your  
OPERS newsletter 
and 2016 Health 
Care bulletin

1

3 4

20 2118 1916 17 22

65

27 2826

7 8

9

2923 / 30 24 / 31

Communication dates

Enrollment Prep

Key

Senior Citizen’s 
Day

Holidays/office closed



“Get Ready” Activities:  
Your monthly to-do list

        	 Go to www.opers.org to check 	
	 the “Connector Readiness”  
	 section for new information.

	 Attend a Connector Readiness 	
	 seminar in your area.   
	 (Schedule to be announced)  

        	 Enrollment is right around the 
	 corner beginning in October. 
	 Talk with a friend, neighbor or 
	 family member about being 
	 your enrollment buddy.    

       	 *Ring, Ring* OneExchange 
	 continues calling retirees to  
	 set up enrollment calls.

“Use Your OPERS Account” 
Activities
Log into your OPERS online account to 
view your beneficiary information.   

1.  Go to www.opers.org

2.  Click on “Member Login.”

3.  Once you’re in your OPERS online 
      account, go to “My Profile” and  
      review beneficiary information.  
      If you wish to make changes, you 
      can print the appropriate forms  
      and mail to OPERS.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

29

6

17 1815 1614 19

September OPERS key dates Holidays/office closed

Labor Day
(OPERS is closed)

5

7 8

24 2522 2320 21 26

9

30

1 32 4

10 11 12

13

27 28

September benefit  
payment 

National  
Grandparents’ 
Day

Enrollment Prep

Key



“Get Ready” Activities:  
Your monthly to-do list

        	 Go to www.opers.org to check 	
	 the “Connector Readiness”  
	 section for new information.

	 Read the latest PERSpective 
	 blog articles found at  
	 www.opers.org      

        	 Go to  
	 www.opers.org/Connector 
              	 to watch the “Connector  
              	 Readiness 2016” video.

       	 The OPERS Medicare  
	 Connector enrollment  
              	 period has begun! 

“Use Your OPERS Account” 
Activities
Have questions? View our frequently 
asked questions from your OPERS  
online account.   

1.  Go to www.opers.org

2.  Click on “Member Login.”

3.  Once you’re in your OPERS online 
      account go to “My Account” then 
      “Message Center” to review a list  
      of popular topics and frequently  
      asked questions.

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

27

4

15 1613 1412 17

HRA Basics

October
3

5 6

22 2320 2118 19 24

7

28

1 2

10

11

25 26

Enrollment begins

October benefit 
payment

Columbus Day
(OPERS is closed)

29 30 31

8 9

November benefit
payment

Halloween

OPERS key dates Holidays/office closed

Key

The enrollment period runs between October and December 2015.  
You must enroll in a medical plan through OneExchange to receive  
your HRA Allowance. 



“Get Ready” Activities:  
Your monthly to-do list

        	 Go to www.opers.org to check 	
	 the “Connector Readiness”  
	 section for new information.

	 Go to the Ohio PERS Facebook 	
	 page to check out new posts.      

        	 Are you Connector Ready?  
	 The OPERS Medicare  
	 Connector enrollment  
	 period ends in December! 

“Use Your OPERS Account” 
Activities
Are you curious about what plan of  
payment you selected at the time  
of retirement? You can review this  
information by going to your OPERS  
online account.    

1.  Go to www.opers.org

2.  Click on “Member Login.”

3.  Once you’re in your OPERS online  
      account, go to “My Account” then 
      “Benefit Calculation” to review  
      the information.  

Sunday Monday Tuesday Wednesday Thursday Friday Saturday

8

19 2017 1816 21

November

Veterans Day
(OPERS is closed)

7

9

26 2724 2522 23 28

5 6

14

15

29 30

Look for your 
OPERS newsletter

Daylight saving 
time ends  
(move clocks  
back one hour)

1 2 3 4

12 1310 11

Thanksgiving
(OPERS is closed)

OPERS is closed

HRA Basics

Communication dates Holidays/office closed

Key

The enrollment period runs between October and December 2015.  
You must enroll in a medical plan through OneExchange to receive  
your HRA Allowance. 



Sunday Monday Tuesday Wednesday Thursday Friday Saturday

“Get Ready” Activities:  
Your monthly to-do list

        	 Go to www.opers.org to check 	
	 the “Connector Readiness”  
	 section for new information.

	 Are you Connector Ready?  
	 The OPERS Medicare  
	 Connector enrollment  
	 period ends this month! 

	 Familiarize yourself with  
	 your new 2016 plan coverage.  
	 The individual Medicare plans 
	 become effective Jan. 1, 2016!

“Use Your OPERS Account” 
Activities
Remember, your OPERS online account 
is a great tool for you to make updates 
or review information.

6

17 1815 1614 19

December
5

7

24 2522 2320 21 26

3 4

12

13

27 28

December benefit
payment

1 2

10 11

Thank you for your 
support in getting  
Connector Ready!

8 9

3129 30

HRA Basics

Christmas
(OPERS is closed)

OPERS key dates Holidays/office closed

Key

The enrollment period runs between October and December 2015.  
You must enroll in a medical plan through OneExchange to receive  
your HRA Allowance. 


